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cy{tGqsf] jt{dfg cj:yf 
/ 

cfly{s j[l4 tyf ;dtfd'ns ;dfh lgdf{0fsf nflu k'g;{+/rgf /0fgLlt 
 

— /fd]Zj/k|;fb vgfn 

 

k[i7e"ld 

;a} ju{, hftL tyf ;d'bfosf xhf/f}+ g]kfnLsf] jlnbfgL ;+3if{n] g]kfn clxn] gofF ofqfsf] k|f/De 
ljGb'df 5 . Ps bzs nfdf] hgo'4n] ;fdGtL ;+:sf/sf] clGtd :tDe 9fNg ;kmn dfq ePg 
;a} e'efudf Jofks hgr]tgf hufof] . ;a} tKsfsf gful/sn] ;fdflhs, cfly{s tyf /fhg}lts 
hLjgdf cfˆgf] e"ldsf bfjL u/]sf 5g\, cfˆgf] klxrfg vf]h]sf 5g\ . sltko cj:yfdf o:tf 
df+u Wjzf+Tds tl/sfn] JoSt x'g k'u]sf] x'Fbf ljb]zL ko{j]Ifsx?n] jt{dfg ;+s|d0f Joj:yfkg 
ug{ s7Lg x'g] cf+sng klg u/]sf 5g\ . t/ o:tf] ;+s|d0fdf klg g]kfnn] 7"nf pknlAwx? xfl;n 
ug{ ;kmn ePsf] 5 . cToGt} ;dfj]zL k|s[ltsf] ;+ljwfg ;efsf] lgjf{rg ;kmntfk"j{s ;DkGg 

ePsf] 5; hl6n eGbf hl6n ;d:of klg jftf{ / ;xdltsf cfwf/df ;dfwfg ug]{ ;+:s[ltsf] 

ljsf; ePsf] 5;  ;]gf ;dfof]hgdf 7f]; kxn ePsf]  ;  / ;j}eGbf dxTjk"0f{ t o:tf] hl6n 

;+s|d0fsfndf ;du| cy{tGq utLzLn /x]sf] 5 .  

/fhg}lts ljsf;s|dsf ;fy ;fy} gofF ;/sf/n] pRr cfly{s j[l4 / ;dtfd'ns÷ ;dfj]zL 
ljsf;sf] dxTjfsf+IfL nIo cuf8L ;f/]sf] 5 . Psflt/ nufgLsf] jftfj/0fdf u'0ffTds kl/jt{g 
Nofpg' 5, ef}lts k"jf{wf/df lj:tf/ Nofpg' 5, phf{ ;+s6 lgjf/0f ug'{ 5, sfdbf/sf] ;Lk 
clej[l4 ug'{ 5 eg] csf]{lt/ tTsfn} 7"nf] ;+Vofdf /f]huf/Lsf] cj;/sf] l;h{gf klg ug'{ 5 .  

k|:t't sfo{kqdf pRr cfly{s j[l4, ;fdflhs Gofo / /f]huf/L l;h{gfsf] nIo xf;Ln ug{ s:tf] 
cfly{s k'g;+{/rgf ug'{ cfjZos 5 eGg] rrf{ ug{ vf]lhPsf] 5 . t/ ljifodf k|j]z ug'{ k'j{ 
jt{dfg cfly{s l:yltsf af/]df ;+lIfKt rrf{ ug'{ pko'St  x'g]5 . 

cy{tGqsf] jt{dfg cj:yf / pbLodfg r'gf}tLx? 

g]kfnsf] k|lt JolSt cfo h'g $&) cd]l/sL 8n/ a/fa/ /x]sf] cg'dfg 5, of] ljZjd} cToGt} 
sd dWo]sf] xf] . @)%* ;fn cl3sf % jif{df g]kfnn] ;/b/ % k|ltztsf] xf/fxf/Ldf jflif{s 
cfly{s j[l4 xfl;n ug{ ;s]sf] lyof] eg] To;kl5sf] % jif{df cfly{s j[l4b/ ;/b/ # k|ltzt 
eGbf sd /xg uof] . zflGt axfnL kl5sf] klxnf] jif{d} cfly{s j[l4b/ %=^ k|ltzt -pTkfbs 
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d'Nodf $=& k|ltzt_ k'Uof] . rfn' cfly{s jif{df & k|ltzt j[l4b/sf] nIo /flvPsf]df phf{ ;Í6 
ulxl/+b} uPsf], cf}Bf]lus zflGt sfod x'g g;s]sf], lghL nufgL ck]Iff ul/P cg';f/ a9\g 
g;s]sf], ljZjJofkL cfly{s dGbLsf] k|efj lj:tf/} kg{ ;Sg] ;Defjgf b]lvPsf] cflb sf/0fn] ubf{ 
rfn' cfly{s jif{df ck]lIft cfly{s j[l4 xfl;n x'g ;Sb}g ls h:tf] b]lvg cfPsf] 5 . 

d'Nol:ylt 

ut cfly{s jif{sf] k'jf{åb]lv psfnf] nfUg yfn]sf] d'Noj[l4sf] b/df ce}m sdL cfpg ;s]sf]   
5}g . pkef]Stf d'No ;"rLsf cfwf/df dfkg ul/g] g]kfnsf] d'No ;"rLdf cGt//fli6«o ahf/ / 
vf;u/L ef/tLo yf]s d'No;"rLdf cfPsf] x«f;sf] ce}m k|efj gkl/;s]sf] :ki6 b]lvPsf] 5 . 
tyflk xfnsf] !$=% k|ltztsf] d'Noj[l4 b/ 36]/ c;f/ d;fGt;Dddf !! k|ltztdf emg{ ;Sg] 
cg'dfg /x]sf] 5 . ahf/df b]lvPsf] sf6]{lnË h:tf ahf/ ljs[lQx?nfO{ lgoGq0f u/L 
d'Nol:yltdf ;'wf/ Nofpg ;/sf/ ls|ofzLn /x]sf] 5 .  

;/sf/L ljQ 

g]kfn ;/sf/sf] /fh:j j[l4b/ rfn' cfly{s jif{sf] xfn;Dddf #* k|ltztsf] xf/fxf/Ldf /x]sf]  
5 . To;}u/L j}b]lzs ;xfotfsf] kl/rfng / pkof]u b'j}df pT;fxhgs j[l4 ePsf] 5 . rfn' 
cfly{s jif{sf] xfn;Dd ?= $) ca{ eGbf a9Lsf] j}b]lzs ;xfotf kl/rfngsf] nflu ;Demf}tf 
;DkGg e};s]sf] 5 eg] cg'bfg /sd k|fKtLdf ut cfly{s jif{sf] t'ngfdf %) k|ltztn] / 
j}b]lzs C0f k|flKtdf !! k|ltztn] j[l4 ePsf] 5 . Psflt/ ;|f]t kl/rfngsf] l:ylt cToGt} 
pT;fxhgs 5 eg] csf]{lt/ ;/sf/L vr{sf] l:ylt Tolt ;Gtf]ifhgs /x]sf] 5}g . rfn' vr{sf] 
j[l4 b/ xfn;Dd @@ k|ltztsf] xf/fxf/Ldf /x]sf] 5 eg] k"FhLut vr{sf] j[l4b/ ut jif{sf] 
t'ngfdf C0ffTds /x]sf]5 . 9Lnf ah]6 k]z ePsf] sf/0fn] klg k"FhLut vr{sf sdL cfpg 
uPsf] xf] eg] ;/sf/L ;+oGqsf] sfof{Gjog Ifdtfdf ;d'lrt ;'wf/ cfpg g;Sg' csf]{ k|d'v 
sf/0fsf] ?kdf /x]sf] 5 .  

df}lb|s l:ylt 

rfn' cfly{s jif{sf] k|f/Ded} d'b|fl:kmltnfO{ lgoGq0f ug{ / cTolws t/ntfsf] sf/0fn] ;DklQ 
ahf/ -vf;u/L 3/hUuf / wLtf]kq ahf/_ df x'g ;Sg] cTolws ;6[fahf/L x'g glbg df}lb|s 
gLltdf s]xL s8f ?v cjnDag ul/of] . tyflk ahf/df kof{Kt t/ntf ljBdfg 5 / Jofhb/ 
a9\g ;s]sf] 5}g . ;/sf/L C0fkqsf] Jofhb/ ;/b/ % k|ltzt dfq /x]sf] 5 . lgIf]kstf{n] 
kfpg] Jofhb/ oyfy{df C0ffTds /xg uPsf] 5 . lghL If]qdf hfg] shf{ k|jfxdf ;fdfGo j[l4 
dfq} b]lvPsf] 5 .  
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ljQLo If]q 

;du|df ljQLo If]qsf] l:ylt ;Gtf]ifhgs /x]klg 3/hUuf sf/f]jf/ / lwtf]kq sf/f]jf/df j}+s 
tyf ljQLo ;+:yfsf] a9L nufgL k|jflxt x'g hfFbf pTkGg x'g ;Sg] ;+s6nfO{ Wofg lbO{ ;fjwfgL 
ckgfpg nufOPsf] 5 . g]kfn /fi6« a}+sn] a}+sx?nfO{ kfngf ug{ nufPsf] tTsfn ;'wf/ 

sfo{of]hgf -Prompt Corrective Action_ n] ljQLo If]qnfO{ ;'b[9 agfpg] ljZjf; lnOPsf] 

5 . vf;u/L ;/sf/L k"0f{ :jfldTjsf b'O{ afl0fHo a}+sx?sf] l:yltdf ce}m ;'wf/ Nofpg afFsL 5 .  

jfx\o If]q 

rfn' cfly{s jif{df lgof{tsf] j[l4 b/ pRr /x]klg Jofkf/ 3f6f ce}m klg jflif{s s'n ufx{:y 
pTkfbgsf] t'ngfdf !( k|ltzt hlt /xg hfg] b]lvG5 . tTsfn} 7"nf] lgof{t j[l4sf ;Defjgfx? 
sd} 5 eg] cfo:t/ / ljk|]if0f cfk|jfx a9]sf sf/0fn] cfoft j[l4b/ eg] pRr /xg] b]lvPsf] 5 .  

ljk|]if0f cfk|jfx rfn' jif{df ^% k|ltztsf] pRrb/df j[l4 ePsf] 5 . -cd]l/sL 8n/df klg %^ 
k|ltztsf] j[l4 5_ . ljut b'O{ jif{df jflif{s @ nfvsf b/n] g]kfnL sfdbf/ j}b]lzs /fh]uf/Ldf 
uPsf 5g\ eg] rfn' cfly{s jif{df klg xfn;Ddsf] dfl;s tYofÍsf cfwf/df @ nfv gfWg] 
cg'dfg 5 . ljk|]if0f cfk|jfxsf] c+z s'n ufx{:y pTkfbgsf] t'ngfdf @) k|ltzt hlt /x]sf] 5 .  

uPsf] cfly{s jif{sf] cGtdf e'QmfgL ;Gt'ng artdf lyof], h:sf] kl/df0f s'n ufx{:y 
pTkfbgsf] t'ngfdf #=^ k|ltzt /x]sf] lyof] . xfn;Dd klg e'QmfgL ;Gt'ng, rfn' vftf artdf 

/x]sf 5g\ . j}b]lzs d'b|fsf] ;+lrtL tLg cj{ cd]l/sL 8n/eGbf a9L /x]sf] 5;  h'g kl/df0fn] ( 

dlxgfeGbf a9Lsf] j:t' tyf ;]jfsf] cfoft ug{ kof{Kt /x]sf] 5 .  

cGt//fli6«o ljQLo ;+s6sf] k|efj 

g]kfn cGt//fli6«o ljQLo jhf/df k'/} cfa4 ge};s]sf] x'Fbf z'?df cGt//fli6«o ljQLo ;+s6sf] 
k|ToIf k|efj k/]g . ef/tdf k"FhLahf/df ePsf] a}b]lzs nufgL 7"nf] kl/df0fdf lkmtf{ hfFbf / 
lrgn] lgof{tdf 7"nf] x«f; v]Kg' kbf{ xfd|f b'j} l5d]sL b]zn] ljQLo ;Í6sf] k|ToIf k|efjdf kg'{ 
k¥of] / To;n] tL b]zsf] ;du| cy{tGqsf] j[l4b/nfO{ v'DRofpg k'u]sf] b]lvPsf] 5 . cGt//fli6«o 
ahf/df j:t'sf] d'No 36\g uPsf sf/0f s]xL g]kfnL pBf]un] 3f6f vfg' k/]sf] afx]s z'?jftL 
cj:yfdf g]kfndf vf;} ;Í6 gkg]{ b]lvPsf] lyof] . t/ ljZj cy{Joj:yf emg} ;Í6df kb}{ hfg 
nfu]kl5 ljut b'O{ dlxgfdf ko{6s cfudgdf / ljk|]if0f cfk|jfxdf s]xL sdL cfpg nfu]sf] 
b\]lvPsf] 5 .  
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vf;u/L ljk|]if0f cfk|jfx k|efljt x'g uof] eg] d'ntM tLgj6f k|efj kg]{ b]lvG5 M 

-s_ j}b]lzs d'b|fsf] ;|f]t sd x'g uO{ ;+lrtLdf c;/ kg]{ h:n] ubf{ cfoft Ifdtf sd x'g 
;Sg] . olb e'StfgL ;Gt'ng nfdf] cjlw C0ffTds /xg uof] eg] To:n] g/fd|f] l:ylt 
Nofpg ;Sb5 .  

-v_ a}lÍ+u If]qsf] t/ntfdf sd x'g ;Sg] h:n] ubf{ cy{tGqdf nufgL sd x'g ;Sg] .  

-u_ ljb]zaf6 sfdbf/ kmls{bf To;}klg j]/f]huf/Lsf] ;d:of /x]sf]df of] l:ylt emg} ljs/fn 
x'g ;Sg] .  

cGt//fli6«o ljQLo ;+s6af6 kg{ ;Sg] pk/f]St k|efjnfO{ Go"gLs/0f ug{ cfjZos k/] ljQLo 
3f6f a9fP/ eP klg lgsf; lgdf{0fsf 7"nf kl/of]hgf tTsfn sfof{Gjogdf Nofpg' kg]{ x'G5 . 
;fy} lghL nufgLnfO{ a9fjf lbg pko'St df}lb|s gLlt / ljQLo gLlt Nofpg cfjZos kb{5 .  

cfly{s ?kfGt/0fsf] /0fgLlt 

dfly pNn]v ul/Psf] cy{tGqsf] jt{dfg kl/b[Zosf ;Gbe{df pRr cfly{s a[l4sf] nIo xf;Ln 
u/L b]zsf] cfly{s ?kfGt/0f ug{ lgDg /0fgLltx? cjnDag ug'{ kg]{ x'G5 M 

• tTsfnsf] ljZj cfly{s ;Í6sf] b'ik|efjaf6 d'St x'g / pRr cfly{s j[l4sf] cfwf/ tof/ 

ug{ lghL nufgL j[l4sf nflu pko'St Joj;flos jftfj/0f tof/ ug]{; 

• gful/ssf] ;du| enfO{sf nflu cfly{s k"jf{wf/ tyf ;fdflhs ;]jf k|jfxsf] :t/df ;'wf/ 

u/L cfly{s j[l4sf] Gofof]lrt ljt/0f ug]{ ; 

• ljsf; sfo{s|dx?sf] sfof{Gjog Ifdtf a9fpg] / ;/sf/L vr{sf] k|efsfl/tf j[l4 ug]{; 

• ;dli6ut tyf ljQLo :yfloTj ;'lglZrt ug]{; 

1= nufgLsf] jftfj/0fdf ;'wf/ 

;/sf/n] /f]huf/Lsf cj;/x?df Jofks j[l4 ug]{ clenfiff /fv]sf] 5 . o;sf nflu 
;/sf/L nufgL dfq kof{Kt gx'g] x'Fbf glhL If]qsf] nufgL j[l4 ug{ hf]8 lbg' cfjZos   
5 . lghL If]qsf] nufgL pRr b/df j[l4 x'g ;Sg]  jftfj/0f l;h{gf ug{ lgDg ljifox?df 
Wofg lbg' cfjZos ePsf] 5 .  

• zflGt ;'/Iffdf ;'wf/ / cfk/flws ultljlwdf lgoGq0f .  
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• gLltut :yfloTj / jhf/ ;+oGqdf cx:tIf]ksf/L gLlt . jhf/ ;+oGqn] sfd ug{ 
g;s]sf cj:yfdf dfq ;/sf/sf] ;ls|otf /xg] .  

• >lds lxt ;+/If0fdf dfq s]Gb|Lt >d sfg"gsf] Joj:yf /f]huf/Lsf cj;/x? 
l;h{gf ug{ afws /x]sf] x'Fbf >ldssf] ;fdflhs ;'/Iff ;lxtsf] nlrnf] >d 
gLltsf] Joj:yf . >d cfof]usf] u7g . 

• Joj;fodf k|j]z / lgsf;df ;xhtf M gofF Joj;fo z'? ug{ / ;+s6df k/]sf] 

a]nf Joj;foaf6 ;xh} lgsf; lng sfg"gL tyf k|s[ofut ;'wf/ ul/g]; bfdfzfxL 

P]gnfO{ k"0f{ sfof{Gjogdf NofOg]; afl0fHo Ohnfzsf] :yfkgf ul/g]; ;'/lIft 

sf/f]af/ P]gsf] sfof{Gjog ul/g] .  

• cg'dltkq tyf lg/LIf0f k|0ffnLdf ;'wf/ ul/g] .  

• cfos/, d'No clej[l4 s/, cGtMz'Ns / eG;f/ k|zf;gdf ;'wf/ u/L ;du| s/sf] 
jftfj/0f nufgL—d}qL t'NofOg] .  

• >ldssf] pTkfbsTj j[l4sf nflu ;Lk j[l4 sfo{s|dx? ;+rfng ul/g] . lghL 
If]q;+u ;xsfo{ u/L cf}Bf]lusL kf]ln6]lSgs ;+:yfx? :yfkgf / ;+rfng ul/g] .  

2= cfly{s k"jf{wf/ tyf ;]jf k|jfxdf ;'wf/ 

• ;~rf/ tyf ;'rgf k|ljlw If]qdf lghL If]qsf] ;xeflutf j[l4 u/L bl/nf] / e/kbf]{ 
;'rgf k|ljlw k"jf{wf/ tof/ ul/g] .  

• ;8s ;~hfnnfO{  lj:tf/ / ;a} ;8sx?nfO{ lgoldt d/Ddt ;Def/ ug{ cfly{s 
;|f]tdf sdL x'g glbOg] .  

• phf{ ;'/Iffsf lgldQ lghL If]qsf] nufgL j[l4 ug{ pko'St gLltut÷sfg"gL 
Joj:yf ul/g] / g]kfn ljB't k|flws/0fn] ug]{ ljB't v/Lb ;Demf}tfsf] b/nfO{ 
cfsif{s t'NofOg] .  

• vfg]kfgL cfk"lt{ Joj:yfdf ;'wf/ Nofpg zx/L If]qdf ;fj{hlgs—lghL 
;fe]mbf/Lsf] cjwf/0ff / u|fdL0f If]qdf ;fd'bflos cjwf/0ffdf sfo{s|d ;+rfng 
ul/g] .  
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• ;xsf/L ljsf; M b}lgs pkef]usf cTofjZos j:t'x?sf] cfk"lt{, s[lifhGo j:t'sf] 
k|zf]wg tyf \ahf/Ls/0f, u|fdL0f phf{, u|fdL0f ljQ, dhb'/x?sf] cfly{s ;'/Iffsf 
nflu ;xsfl/tfsf] cjwf/0ff canDag ug{ ;xof]u k'¥ofOg] .  

• ;fj{hlgs—lghL ;fem]bf/L M Joj;flos b[li6sf]0faf6 ;DefJo 7"nf k"jf{wf/ tyf 
phf{ kl/of]hgfx?df ;fj{hlgs—lghL ;fe]mbf/Lsf] cjwf/0ff canDag ul/g] .  

• ul/aL lgjf/0f / ;fdflhs Gofosf] k|j4{gsf nflu oyfy{k/s tYofÍn] 7"nf] 
;xof]u k'¥ofpg] x'Fbf cfufld cfly{s jif{df g]kfn hLjg:t/ ;j]{If0f ul/g] .  

• ljs]Gb|Lt lg0f{o k|0ffnL / ljQLo ljs]Gb|Ls/0fdf hf]8 lbO{ :yfgLo lgsfosf] 
lhDd]jf/L, clwsf/ / Ifdtf a9fOg] .  

• ag, l;+rfO{, :yfgLo :j:y ;+:yf tyf ljBfnox?sf] ;+rfng / Joj:yfkgdf 
;d'lrt ;|f]tsf] k|fjwfg ;lxt ;fd'bflos ;+nUgtf  a9fOg] . ;d'bfosf] 
;anLs/0fdf hf]8 lbOg] .  

• ;fd'bflos ljBfnox?df hfg] cg'bfgnfO{ s|d};+u k|lt ljBfyL{ cg'bfgdf 
?kfGt/0f ul/g] .  

• cTofjZos :jf:Yo ;]jfdf ;j} gful/ssf] kx'Fr j[l4 ug{ o:tf] ;]jfsf] u'0f:t/ 
j[l4 ub}{ lgMz'Ns k|bfg ul/g] .  

3= sfof{Gjog Ifdtfdf ;'wf/ 

• ;fj{hlgs v/Lb k|0ffnLdf yk ;'wf/ u/L ljsf; lgdf{0fsf] sfd nfut—k|efjL 
9Ën] ;dod} ;DkGg u/fpg hf]8 lbOg] .  

• g]kfn ;/sf/sf] ljQLo Joj:yfkgdf ;'wf/ hf/L /flvg] . ;'wf/sf] d'n p2]Zo 
b'?kof]u tyf r'xfj6 /f]Sg s]Gb|Lt /xg] . 

• cg'udg tyf d'NofÍg k|0ffnL tyf hgpQ/bfloTjdf ;'wf/ NofOg] . hgtfnfO{ 
/fd|f] k|efj kfg]{ pklAwx?sf] klxrfg u/L tL xf;Ln u/fpg cg'udg ;oGqn] 
Wofg lbg] .  
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4= ;dli6ut tyf ljQLo If]qsf] :yfloTj 

• ;/sf/L ljQ Joj:yfkgaf6 cy{tGqdf ;sf/fTds of]ubfg lbg /fh:j r'xfj6 

lgoGq0f ub}{ ;/sf/sf] cfGtl/s ;|f]t kl/rfng Ifdtf j[l4 ug]{; ;fj{hlgs 

C0fnfO{ afl~5t ;Ldfleq /fVg] ; ;/sf/L vr{sf] k|efjsfl/tf a9fpg, k|fyldstf 

k|fKt cfof]hgfnfO{ ;|f]tsf] sdL x'g glbg / lgdf{0f cfof]hgf ;dod} ;DkGg ug{ 
dWofjlw vr{ ;+/rgfnfO{ k'gM canDag ug]{ / ;/sf/L ljQnfO{ ljutdf 7"nf] 
rfk kf/]sf] k]6«f]lnod kbfy{sf] d'No lgwf{/0fdf :jrflnt k|0ffnL canDag ug]{ .  

• d'b|fl:kmltnfO{ afl~5t ;Ldfleq /fVb} pRr cfly{s a[l4sf] nIfnfO{ 6]jf k'¥ofpg] 
/ ef/tLo d'b|f;+usf] ;6xL b/ l:y/ /fVg] p2]Zoaf6 df}lb|s gLlt ;+rflnt x'g] .  

• ljQLo If]qsf] :yfloTj sfod /fVg j}+s tyf ljQLo ;+:yfx?sf] cg'udg 

k|efjsf/L t'NofOg] ; a}+s tyf ljQLo ;+:yf P]gdf ;+zf]wg u/L ljb]zL a}+sx?;+u 

k|lt:kwf{ ug{ ;Sg] u/L a}+sx?nfO{ ufleg k|f]T;fxg ul/g]; u|fdL0f If]qdf ljQLo 

kxF'r j[l4 ul/g] / lgotjz C0f gltg]{x?nfO{ s8f sf/jfO{ ul/g] .  

• o'jf :j/f]huf/ sf]if M jfl0fHo a}+s tyf ljQ sDkgLx?;+usf] ;xsfo{df pBdzLn 
o'jfx?nfO{ :j/f]huf/df nfUg ;xh ?kdf C0f pknAw u/fpg] Joj:yfnfO{ 
lj:tf/ ul/g] .  

• ljk|]if0f cfk|jfxsf] nfut sfd ug{ a}+lÍu ;]jfsf] lj:tf/ ug{ pko'St 6]jf k|bfg 
ul/g] . 

lgZsif{ 

g]kfn clxn] /fhg}lts dfq} xf]Og ls cfly{s ;d[l4sf] lbzfdf klg ;+s|d0fsf] r/0fdf 5 . c;n 
cfly{s gLltx?sf] OdfGbf/Lk"j{s sfof{Gjogaf6 dfq xfdLn] ;d[l4sf] clenfiff k'/f ug{ ;Sb5f}+ .  

 

——***—— 

 

 


